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How to Claim your $100 
First-Time Member Voucher
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Background

2

LGAA’s Membership Policy sets out that any new applicant for membership 

who is employed with a municipal government and has never been a 

member of LGAA is eligible for a First-Time Member promotional discount. 

Eligible First-Time Members will receive a 50% discount on their first-year 

membership fee, plus a $100 credit voucher that may be used to:

• Offset the cost of any event or program hosted by LGAA, or

• Offset the cost of their membership fee in the second year of 

membership*. 

This guide provides instruction on how First-Time Members can claim the 

$100 credit voucher. 

*The option to apply the credit voucher towards your membership fee is only available to members that joined LGAA in 2023 or later.  



Instructions
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I have not yet registered 
for the event.

Start on step 1

I have registered for the 
event, but not yet paid the 

invoice.

Proceed to step 7

I have registered for the 
event and paid my 

invoice. 

The credit voucher may only 
be used prior to payment.

Please remember to apply 
the voucher to the balance 
on an invoice before paying 

for a future event or your 
2nd year membership fee.* 

Which scenario applies to you?

Members who are 

using the voucher for 

their 2nd year 

membership fee should 

start on step 7.*

*The option to apply the credit voucher towards your membership fee is only available to members that joined LGAA in 2023 or later.  
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Go to 

lgaa.ab.ca/events.

Select your event and 

click ‘Register’. 

Step

1
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Enter your email. 

You must use the same 

email that is registered with 

your profile. 

Hint: use the same email where you 

receive our e-Bulletin newsletter.   

Then click “I’m not a robot” 

and complete the 

CAPTCHA test. 

Then click next.

Step

2
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Select the member 

rate. 

Then click next.

Step

3
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Enter your details. 

Then click next.

Step

4
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Click ‘Pay Online’.

This step is necessary 

to complete your 

registration and 

generate the invoice. 

Step

5
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The invoice is now 

generated; however, 

the $100 credit 

voucher is not yet 

applied. 

You can confirm this 

by checking what 

price is being 

charged.  

To claim the voucher, 

you need to leave this 

page and login to your 

account.

Click ‘Cancel’.

X

Step

6
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Make sure you are on our 

website at www.lgaa.ab.ca

Go to the top right corner of the 

screen and click on ‘Log In’. This 

takes you into your account. 

Enter your email and password 

for your LGAA account. 

If you have forgotten your 

password, click ‘Forgot 

Password’ and follow the steps 

to reset your password.

Step

7
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Once logged in, go to the menu for ‘Invoices and payments’ (1). 

Below you will see all outstanding invoices as well as your ‘New 

Member Voucher’ credit for $105.00. This represents your 

$100.00 voucher plus $5.00 in GST. 

Make sure your 

invoice and the new 

member voucher 

have the blue 

checkmark (2).

Then click ‘Pay 

Online’(3). 

1

2

2

3

NOTE: If the New Member Voucher has a balance of less than $105.00, it means you used a portion of your voucher for payment towards a previous event. 

Step

8
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Your outstanding 

balance is now 

reduced to reflect the 

credit from your New 

Member Voucher. 

You can now proceed 

to enter your credit 

card details and click 

‘Pay’.  

Step

9
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Questions?
Email info@lgaa.ab.ca or call 825.733.8881.

Thank you for joining LGAA and taking advantage of 

your First-Time Member promotional discount! 

mailto:info@lgaa.ab.ca
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